Supported living
for older people
Supported Living is designed to help older
people maintain an independent lifestyle in the
community. People maintain their tenancies
with assistance from housing support workers
and, where necessary, domiciliary care staff.
This input is designed to maximise people’s
independence and provide support and care
without impacting on their right to dignified,
private living.

Each house can be part of a terrace, detached
or semi-detached grouping. Typically each
house has one or two bedrooms, which can be
single or double, all with ensuite. Within the
house will be a lounge, a kitchen and dining
area, with entrance and exit halls to front and
rear. Depending on the client group, schemes
can have either a secure common entrance or
individual private entrances to each home.
Each house will typically have its own small
garden with potential for a small patio.

The environment offers security and utilises
technology to provide people with the support
they need.
TeleHealth is an interactive system which helps
people with long term conditions manage their
own health at home. The system is easily used
and provides monitoring of vital signs and
symptoms such as pulse, blood pressure, blood
sugar and oxygen levels. The data is sent daily
over a secure phone line to a medical team
who can give a professional, timely response
when necessary.
Telecare provides 24 hour management of
risks with sensors to detect intrusion,
investigate potential falls and provide
medication reminders. In a non-intrusive way
Telecare provides a vital lifeline and ongoing
monitoring that manages the risks to frail or
vulnerable people.

The accommodation is built within a series of
independent houses, each of which becomes a
home where frail older people have their own
private, secure and comfortable living space.
Designs and models of schemes vary through
multi-agency input and planning.

Communal facilities can be accessed, often
through an interconnecting corridor, and include
small and large areas for events and
socialising. Other facilities can include a
laundry room, hairdressing facilities and guest
overnight rooms. Use of these facilities is
optional.
The location of the facility will often be close to
local amenities so residents can take trips for
shopping or social events.

Facilities also incorporate a dementia friendly
design and provision for disabled access and
living, including an assisted bathroom.

Housing Support and Care packages are
tailored to the individual needs of each person.
Staff can provide the necessary housing
support and domiciliary care and will foster
and encourage independent living. Staff can
access each home to provide care and support,
having agreed arrangements for entering with
the tenant.

For further information on Supported
Living for Older People, you may contact:
Lorraine Gibson
Area Manager for Supported Living /
Housing Development, Residential
and Day Care Services.
Tel: 028 9336 0613

Photographs used in this leaflet to illustrate
Supported Living are of Barn Halt Cottages in
Carrickfergus. This facility opened in 2007 as a
result of partnership working between FOLD, the
Northern Ireland Housing Executive and the
Northern Health and Social Care Trust.

Tenants in Supported Living can have a wide
range of needs. All agencies and partners will
explore every possible avenue to maintain
tenants, including people with the most
complex of needs, within the Scheme, and
ensure Housing Support, Domiciliary and/or
Nursing Care is delivered in their homes. This
is the fundamental philosophy of all Supported
Living Schemes.

The Northern Trust will be working in partnership
with a range of organisations to develop new
models and designs for Supported Living.

email: info@northerntrust.hscni.net
This document is available, on request,

in accessible formats, including Braille, cd,
audio cassette and minority languages.
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