Welcome to the Macmillan Unit
Information for patients, families and carers
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Welcome to the Macmillan Unit in Antrim
The Macmillan Unit offers specialist care to help you deal with
problems which can arise when you are living with an advanced life
limiting illness.
The purpose of this booklet is to provide you with some practical
information which you and your family may find helpful during your
stay in the Unit.
You may hear people using the term palliative care. This type of care
includes a variety of treatments for difficult physical and emotional
symptoms. The focus of all care and interventions will always
concentrate on the impact of your illness on quality of life for you and
your family.
It is very important to all of the dedicated staff within the Macmillan
Unit that we recognise, respect and respond to your unique needs
throughout your stay with us.
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About the Unit
The Unit is a purpose built Specialist Palliative Care In-patient Unit
located in the grounds of Antrim Area Hospital. It has 12 single
en suite rooms and also has facilities to accommodate out-patient
appointments.
The Unit specialises in helping adults with life-limiting illnesses, such
as advanced cancer, advanced respiratory disease, motor neurone
disease, renal failure or heart failure. Patients can be admitted for
short periods of time to provide relief from pain and other symptoms
and for care at the end of life. Our team will aim to:
• Make you more comfortable if you have persistent symptoms such
as pain, nausea, vomiting, tiredness or difficulty breathing
• Help maintain your independence for as long as possible
• Offer support if you have spiritual or emotional difficulties or other
questions or concerns
• Support your family
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The multiprofessional team
Holistic care recognises the unique physical, social, emotional
and spiritual needs of each patient, ensuring respect for individual
beliefs and views. It is an essential part of specialist palliative
care and is provided in the Unit by a multiprofessional team which
includes:
• Macmillan Consultants in Palliative Medicine leading a medical
team
• Macmillan Ward Manager leading a nursing team
• Macmillan Social Worker
• Chaplain
• Pharmacist
• Macmillan Physiotherapist
• Macmillan Occupational Therapist
• Dietitian
• Speech and Language Therapist
• Ward Clerk and Administration staff
• Volunteer Service
• Support staff
During your stay you will get to know the different members of the
team and better understand their role. The team will work together to
ensure you and your family receive the highest standards of care and
support, allowing for opportunities to discuss issues such as, your
priorities and expectations, plans for the future and interventions such
as attempted cardiopulmonary resuscitation (CPR). When necessary
they will liaise with other healthcare professionals in hospital and / or
the community about your care or treatment.
If you would like further information on any issues please speak with
a member of the team during your stay.
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What to expect
On arrival at the Unit you will be welcomed by a member of staff.
Should you require assistance to help you transfer from your car into
the Unit, please speak to a member of staff who will assist.
A nurse will show you to your room and help you settle in, answering
any questions you may have.
You will be told the name of your Consultant in Palliative Medicine
who will be responsible for your medical management. We will take
your details and begin to plan your care with you and your family.

What to bring
• Your usual medication. Some of these may be used while you are
in the Unit.
• Comfortable daytime clothing.
• Night wear, dressing gown, slippers.
• Toiletries; for example; soap, shampoo, razors, towels, toothbrush,
toothpaste.
• Books / magazines.

Your room
Each room has been equipped with:
• En suite toilet and shower (a bath is also located in the Unit).
• TV with satellite channels.
• Drinks cooler.
• Wireless (wi-fi) internet access (for use with your own.			
wireless enabled equipment – eg: laptop or smart phone).
• Pull down bed if family need to stay over.
• Access to personal outside space via patio doors.
• Recliner chair / armchair.
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Other facilities
A Day Room with comfortable chairs, a TV and access to the garden
is also available to you and your family during your stay. There is a
Quiet Room where you or your family may wish to be alone for quiet
reflection or prayer. Occasionally religious services may be held here.
Beverage point - This is located beside the Quiet Room. Tea, coffee
and other hot drinks are available for you and your visitors.
The Ground Floor Coffee Bar, Level B, at the main hospital reception,
the Coffee Gallery or Loughview restaurant, both on Level C, are also
available for use by visitors if they require hot meals or snacks.
A cash machine and shop are available at Level A in the main hospital
building.
Overnight stay - Relatives of seriously ill patients can stay overnight
by arrangement with nursing staff. A pull-down bed is available in
each patient’s bedroom. In addition, there is a relatives’ overnight
room with bed settee and shower facilities.
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Valuables
If possible do not bring valuables or large amounts of money into the
Unit. If this is unavoidable please tell the nursing staff who will keep
a record of items and ask you to sign a disclaimer form. Money can
be kept in the Hospital’s Cash Office, but this can only be returned to
you in the form of a cheque.

Meals
You will have a menu choice each day and staff will make every effort
to provide food to your taste. When you arrive please inform the
nursing staff if you have any special dietary needs.
Meals will be served at the following times:
Breakfast:
Lunch:
Tea:

9.00 am - 10.00 am.
12.30 pm - 1.30 pm.
5.30 pm - 6.30 pm.

Hot or cold drinks and light snacks can also be provided at other times.
To ensure your nutritional needs will be met, the Unit operates a
protected meal time policy, which means that as far as possible you
will not be disturbed while eating. For further information please
speak to a member of staff.

Coolers
Each bedroom has a cooler to store water, soft drinks and other nondairy products. These must not be used to store food. For Health
and Safety reasons the only food that can be brought into the Unit
is sweets, fruit or biscuits. We cannot be held responsible for food
related illness if food has been brought from outside.
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Pets
In special circumstances pets can visit using the patio area outside
your room. Visits must be by prior arrangement with the nursing staff
and pets must be supervised at all times.

Visiting times
We would ask that visitors always use the main entrance to the
Unit when arriving and leaving. The Unit will be closed to visiting
between 12.30pm and 2.30pm to encourage a period of rest. Visitors
are encouraged to visit between 2.30pm and 8.00pm. We ask that
numbers at the bedside are kept to a minimum.
Children are welcome, but must be accompanied by an adult and
supervised at all times.
Close family members, friends and carers may visit outside these
hours by arrangement with the nurse in charge.
Night access after 9pm, controlled by intercom and CCTV, will be
through the main entrance to the Unit and by arrangement with the
Ward Manager / Nurse in Charge. All visitors are asked to respect
the need for a quiet restful environment especially if visiting in the
evening.

Flowers
Fresh flowers are permitted within the bedrooms, however, one
arrangement per room is advised. We ask that you do not bring in
any potted or ornamental flowers as these pose an infection risk to
patients.
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Preventing infection
To help prevent the spread of infection we would ask that all visitors
use the hand washing and alcohol hand gel facilities provided both
before and after visiting. These are located at the main entrance and
various points throughout the Unit.
Visitors are not permitted to enter the kitchen areas and are asked
not to sit on the patient’s bed or use the en suite toileting facilities.
Visitors experiencing vomiting, diarrhoea or flu like symptoms should
avoid visiting the Unit until 24 hours after symptoms have subsided.
Further information can be obtained from nursing staff if necessary.

Mobile Phones
You may use your mobile phone within the Unit, but please remember
that this may cause a disturbance for others. Please check with
nursing staff if any equipment is in use that may be affected.
There is a public telephone in the main hospital located on the main
corridor, Level B.

Electrical items
If you wish to bring personal electrical items into the Unit we would
ask that you speak to the Ward Manager / Nurse in Charge to agree
that the electrical equipment is in good condition and visually safe for
use. The safe use and maintenance of personal equipment remains
your responsibility and any damaged equipment must be removed
from use immediately.
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Internet Access
Free wireless internet access is available within the Unit for you and
your family / friends. You can access this from your own wireless
internet enabled laptops, smartphones, iPads/ iPods etc. The Unit
cannot lend you equipment for this purpose.
The staff within the Unit will not be able to assist in the setup and
connection of personally owned wireless internet enabled devices.
A user name and password is needed to connect to the wireless
network, and staff within the Unit can advise on this as appropriate.
All wireless internet access will be monitored automatically by the
Trust monitoring system to make sure that inappropriate internet sites
and content are not accessible.

Smoking
The Unit complies with No Smoking legislation. Patients may smoke in
the patio area outside their bedroom only with the patio doors closed
and in the company of their visitor. Please request an ashtray from
the nursing staff. Visitors are not permitted to smoke. Designated
smoking areas are located throughout the hospital site.

Alcohol
Patients are permitted small amounts of alcohol, but only after
discussion with the medical / nursing staff. Alcohol will be dispensed
by nursing staff only.
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Going Home
During your stay in the Unit the staff will plan and co-ordinate your
discharge home. Your GP will be informed of your discharge date
and given written and / or verbal information about your care and
treatment. You may require community services and these will be
arranged before discharge.
On the day of discharge we would ask if you or your family could:
• Arrange transport to bring you home. If this is not possible then
transport will be arranged with the ambulance service.
• Ensure suitable clothing is available for you to travel home.
• Check you have all your belongings.
• Collect any money handed into the cash office. Money will be
returned in the form of a cheque.
The Unit staff will provide:
• The medication which you are required to take at home.
• A written information sheet outlining the medications you are to
take, their purpose and the times they should be taken.
• Discharge letters for your GP and / or District Nurse.
If you have increased needs and are unable to go home following your
stay in the Unit then an appropriate place of care will be discussed
with you.
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Your opinion
The Trust Vision Statement outlines our intention;
“To provide for all, the quality of service we expect for our families and
ourselves.”
We are committed to providing and maintaining a high quality service
to meet the needs of patients and their families. Your comments and
suggestions on any aspect of your care are valued, and will help us
to improve the services we provide.
If you have a comment, suggestion or complaint please speak to a
member of staff or ask to speak to the nurse in charge so they can
resolve any problems as quickly as possible.
If you are not happy with the response you receive you will be informed
of the right to make a formal complaint and the process involved.

Donations
Macmillan Cancer Support and the Northern Health and Social
Care Trust are always grateful to receive any donations to palliative
care, no matter how big or small. If you decide that you would like to
make a contribution to further palliative care developments, a leaflet
containing further information is available. Please speak to a member
of staff.
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Cultural Diversity and Interpreting services
To meet the needs of people from differing religious and cultural
backgrounds staff have access to guidance that supports the delivery
of culturally sensitive services.
Interpreting support will be provided for those whose first language is
not English.
All information provided by the Unit can be made available on request
in alternative formats, e.g. plain English, Braille, disc, audiocassette,
large print and in other languages to meet the needs of those who are
not fluent in English.
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How to find us
By Bus
Antrim Area Hospital is included in a number of bus routes:
• Antrim Area Hospital – Carrickfergus Service 168B
• Antrim Town Service that goes from Antrim Bus/Train Station –
Service 321E
For more information and for bus times please telephone Translink
on:
Tel: 028 9066 6630.
By Car
The Unit is situated within the grounds of the Antrim Area Hospital
on the outskirts of Antrim town, just off Junction 7 on the M2
motorway.
On entering the grounds of Antrim Hospital please follow the signs to
the “Macmillan Unit” on the first road to your right.
There is a designated car park in front of the Unit. On arrival at the
car park barrier, please press the button labelled “Macmillan Unit”.
A member of staff will speak to you via the intercom and raise the
barrier to allow access to the car park. As there are limited spaces
we would ask that only one space is used per patient. Further car
parking for visitors is available at Fern House.
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For more information:
Macmillan Unit,
Antrim Area Hospital,
Bush Road, Antrim,
BT41 2RL
Tel: 028 94424394

NT/PCCOPS/07/12/6153
Email: info@northerntrust.hscni.net
Website: www.northerntrust.hscni.net

This document is available, on request, in accessible formats,
including Braille, CD, audio cassette and minority languages.

