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FOI 4085 

2012 ENT Waiting List Initiative Specifications 

 

Under the Freedom of Information Act 2000, provide copies of the high-level service 

specifications, service level agreements (SLAs), or clinical pathway frameworks 

relating to the 2012 ENT (Ear, Nose, and Throat) Waiting List Initiatives that were 

outsourced by the Northern Trust to private providers, specifically including the 

North West Independent Hospital in Ballykelly. 

 

Note that I am not requesting personal or identifiable patient data. I am seeking the 

general operational contract guidelines. 

Specifically, I wish to confirm the following details from those 2012 procurement 

frameworks: 

 

1) Did the outsourced ENT initiative contract stipulate, require, or bundle a pre-

consultation audiology assessment (hearing test) as a standard, mandatory part of 

the clinical pathway before a patient was reviewed by the ENT consultant? 

This requirement was not in place at the time of this contract. Please see attached Terms 

and Conditions for reference. 

 

2) What were the data retention and transfer protocols mandated by the Northern 

Trust at the end of the 2012 initiative? Specifically, were private providers required 

to return the physical/digital audiology graphs to the Trust, or were they permitted 

to store them within their own local archives? 

Please see attached Terms and Conditions for reference. 
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