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Psychological Support on the Neonatal Unit
Are you a mum, dad, partner, grandparent or a family member with a baby on our neonatal unit?
Who we are
Dr Aiveen Higgins is a Consultant Clinical Psychologist who provides support to families and staff on the NNU. Often we have Trainee Clinical Psychologists on placement who are also available to support families.
Who do we see? 
[bookmark: _GoBack]If you are a family member with a baby currently in Antrim NNU, you can access support from our psychology service. We can meet cot-side with you and your baby or in a private room on the ward. We also provide support by telephone and virtual platforms, if this is your preference. The psychologist will agree with you the best place and time to meet. We also provide advice and support to NNU staff who care for your baby.
Confidentiality 
We have strict rules about confidentiality and notes of what you discuss with the psychologist will be held separately from your baby’s medical file. If we are concerned about the risk of harm to yourself or others, we will share this information with other professionals.  If this is the case we will always try to inform those involved.
How to access our service
As a limited service, we do not see every family. You can ask NNU staff about meeting with the Clinical Psychologist, or talk to us directly on the ward.  NNU staff may also suggest meeting with us and, with your consent, may make a referral on your behalf. For some families, we may introduce ourselves to you and your baby to see if you would like to avail of our service. If you would prefer that we did not introduce ourselves, please let NNU staff know. If you have any queries about our service, please speak to NNU staff and we can organise to meet with you. A psychology leaflet describing the service is available on the ward.
Unfortunately, as a limited service, we do not currently provide follow-up support to families who have been discharged from the NNU. However, we can help families prepare for discharge by linking in with supports in the community.  
We can be contacted at: 

Paediatric & Neonatal Clinical Psychology Services
Room 72, Level B, Antrim Area Hospital, Bush Road, Antrim BT41 2RL
Telephone: 028 94424156


Welcome baby!
Firstly, congratulations on the arrival of your new baby/babies! Whilst for some families, their baby’s time in NNU was planned and expected; for others it may have come as more of a shock.  Either way, families with babies admitted to NNU have often gone through difficult experiences or have received concerning news about their baby. 
How can speaking to a Psychologist help?
Emotional support is available from a wide range of people during your baby’s time in the NNU. 
Clinical Psychologists have specialist training in helping families who have a premature or sick baby. We can think with you about what has happened and what is happening, and help you find a way to meet the challenges of being on the unit. 
What can we do to help families?
Parents often describe their time on NNU as an ‘emotional rollercoaster’.  These feelings may be difficult to cope with, but are natural reactions to challenging and stressful events.  
Everyone reacts in their own way, but talking through your experiences may help you cope with this mixture of emotions.  Spending time talking with a psychologist may help you:
· Express and understand these emotions, and explore ways to cope with them
· Discuss the effect of your recent experiences on relationships with your partner, children or other family members
· Find ways to problem-solve and make use of your strengths and skills
· Help you and your baby to continue to get to know each other whilst on the NNU
The service can offer family members a safe confidential place to talk about what is happening and how it is affecting them. 
We can also provide you with a booklet and information for siblings who may be at home. 
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