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A warm welcome to our Equality 

Newsletter.  I am delighted to share with 

you highlights of the fantastic work that is 

being undertaken across the Trust to

promote equality and deliver accessible services. During the year we 

have carried out public consultations and finalised our Equality Action 

Plan and Disability Action Plan, outlining our commitment to equality and 

the work to be carried out over the next five years. I hope you enjoy the 

newsletter and I would like to thank our service users, carers, 

communities and our staff for their contribution to making the Northern 

Trust welcoming and accessible for everyone. It has been a pleasure 

working with you.

I am thrilled to bring you the latest edition of the Northern Trustôs 

Equality News. During the past year our Employee Relations, 

Attendance and Inclusion (ERAI) Team have supported the Equality 

Diversity and Inclusion (EDI) Steering Group with lots of positive 

initiatives and projects which focus on the promotion of a diverse and 

inclusive working environment, recognising the benefits this creates 

both for our employees and service users. 

On behalf of the Steering Group I would like to take this opportunity to recognise and 

thank Alison Irwin, Head of Equality for her commitment, passion and drive to embed 

equality, good relations and human rights across our organisation.  We will miss her 

greatly but wish her all the best in her retirement. 
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Approval of our Equality and 

Disability Action Plans

Over the year, we continued to work with the other health 

and social care (HSC) Trusts on the regional Equality Action Plan and Disability Action 

Plan for 2024-2029. Both Plans have now been approved for implementation. 

The feedback we received helped us to think about what else we could do to make a 

difference and helped to shape the final plans.  The plans detail the actions to be taken 

forward over the next five years to address Section 75 inequalities, to promote positive 

attitudes towards people with a disability and encourage participation in public life.  The 

plans are available to view on HSC Trust websites.

As part of the consultation process, we 

held regional engagement events, one in 

person and one online.  Both events were 

well attended by key stakeholders, as well 

as local community and voluntary 

organisations. 

We would like to thank everyone who took the time to help us with this valuable work 

and we are committed to continued engagement in taking these plans forward. 

https://www.northerntrust.hscni.net/about-the-trust/corporate-information/equality-and-diversity/
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In February 2024, Northern Trust hosted the Joint Equality, Human Rights and Good 

Relations Forum meeting.  The forum was established to encourage and promote 

collaborative working between the six HSC Trusts, Department of Health, Human Rights 

Commission, Equality Commission and Community Relations Council.  The forum 

provides a platform for ongoing communication, teamwork and offers opportunities to 

share best learning to improve outcomes for Section 75 groups and ensure consistency 

across health and social care.  

Joint Equality, Human Rights and Good Relations 

Forum

The meeting was chaired by Alison Irwin, Head of Equality in Northern Trust and 

forum members were delighted to welcome Anne OôReilly, Chair of Northern Trust.  

Members discussed emerging issues, priorities and challenges and recognised the 

importance of ensuring the promotion of equality of opportunity and good relations 

are core business priorities for all.   
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On 19 October 2023, in partnership with the Inter Ethnic 

Forum and Stronger Together we held a Diabetic Health 

Seminar óaddressing the impact on ethnic communities.ô  

The Trustôs Health and Wellbeing Manager, Leesa Houston, along with members from 

Diabetes UK, presented at the seminar to raise awareness and provide information on 

diabetes to support ethnic diverse communities to ensure everyone has access to the 

care and support they need.  Everyone was provided with helpful tips in disease 

prevention, health promotion and support available for those who live with diabetes. 

Diabetic Health Seminar 
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Click here to View NHSCT Guides

We continue our successful partnership with AccessAble, the UKôs leading provider of 

detailed disabled-access information.  The guides make it easier to plan and access our 

facilities, providing photographs with the guides covering everything from parking 

facilities and hearing loops to walking distances and accessible toilets.   The Trust 

provides 86 detailed access guides for disabled people to access services in Causeway 

and Antrim Area Hospital.  The guides are available to access via AccessAble website, 

links on the Trust website and by mobile application and are offered in a range of 

accessible formats.  

April 2023 to April 2024, 

the Trust guides had 

29,209 users and 
43,041 page views 

https://www.accessable.co.uk/northern-health-and-social-care-trust
http://www.accessable.co.uk/
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Deaf Awareness Training

Cultural Awareness Training

On Deaf Awareness Week, 1-7 May 2023 

we held staff Deaf Awareness Training.  

Deaf Awareness Week is an annual event 

that aims to raise awareness about the 

Deaf community, language, culture and 

history.  

Staff gained new skills to improve their 

awareness and confidence when 

communicating with someone who is 

D/deaf or has hearing loss.

Incorporating deaf awareness into your day 

to day communication can help to 

significantly reduce barriers, improve 

quality of life and increase inclusion, 

participation and opportunities for deaf and 

hard of hearing people.
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Since April 2023, Sign Language Interactions (SLI), has been 

delivering face to face and remote sign language interpreting 

services to people who are Deaf, deaf-blind and hard of 

hearing using health and social care services.  The service is 

free for service users and available 24 hours a day, 7 days a 

week, including out of hours. During 2023/2024, 834 Trust 

appointments were supported with sign language interpreters.

Approximately 8,000 people use sign language in Northern Ireland 

including British Sign Language (BSL) and Irish Sign Language (ISL). 

All HSC staff can book with SLI directly.  

Deaf users can text SLI directly on 07520 645 246 to check an interpreter has been booked.

Sign Language Interactions

The annual campaign run by the British Deaf Association (BDA) 

encourages everyone to learn about deaf culture, the importance of 

Sign Language and the need for accessible communication.
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Interpreting and Translations

All health and social care 

communication must be  

accessible and inclusive. 

Access to Health and Social Care Services information booklet 

developed for visitors arriving in Northern Ireland provides 

information about health and social care services and how to access 

them. The booklet has been translated into 15 languages.  

Please click here to access the booklet.

During 2023/2024 the Northern Trust made a total of 16,958 requests for interpreters

through the Northern Ireland Regional Health and Social Care Interpreting Service. 

The top three languages requested during the year were Polish, Romanian and 

Arabic. 

The Northern Trust processed 322 translation requests in 

2023/2024.  The top three languages requested for translation 

were Polish, Arabic and Romanian. 

https://www.northerntrust.hscni.net/health-and-social-care-access/
https://www.northerntrust.hscni.net/health-and-social-care-access/
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The guide Making Communication Accessible for All provides advice 

to help staff  communicate more effectively with people who may 

have a disability or communication need support

Accessible communication builds relationships and reduces barriers

The Trust continues to promote best practice advice and guidance to ensure everyone 

understands the information they are given about their health and care and produce 

information in accessible and alternative formats.  

The guidance is available on our website and staffnet and we 

continue to highlight the important of accessible communication 

during training.

Remember everyone has different needs and their needs can change.  Always 

ask people for their required information formats and their communication needs. 

Donôt forget to reviewthese on a regular basis.

https://www.northerntrust.hscni.net/wp-content/uploads/2022/09/making_communication_accessible_to_all.pdf
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In September 2023, to celebrate and support Good Relations 

Week we held Culture Awareness training for staff.  The theme 

this year was ótogetherness.ô  The training provided staff with 

knowledge and best practices to enhance inclusivity and learn 

about the various cultures in Northern Ireland.

Supporting Good Relations

The Trust will ensure that all service 

users and staff experience equality of 

opportunity in accessing Trust facilities, 

services and employment irrespective of 

race, religion or political opinion.

The HSC Regional Good Relations 

Statement illustrates our commitment 

to promoting good relations amongst 

people of different race, religious belief 

or political opinion.  

The statement is displayed in offices and waiting areas across the Trust. 
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The Trust is committed to maintaining a safe and positive working 

environment for ethnically diverse staff and the elimination of racial 

discrimination for employees and patients. We recognise that, in 

order for every individual to reach their full potential, there must be 

no fear of discrimination or prejudice and a belief that career 

opportunities or experience of work is not predetermined by 

ethnicity, nationality or colour.  

Race Equality Month

Ethnic Diversity

In February 2024, the Northern Trust celebrated Race Equality 

Month. This incorporated celebration of Race Equality Week, an annual UK-wide 

movement uniting thousands of organisations and individuals to address the barriers to 

race equality in the workplace. The theme was #ListenActChange, highlighting the

importance of bringing everyone together to focus on listening to the challenges people 

may face, taking action to drive change and make a positive difference.  The Trust 

launched itôs third edition of the Race Equality News Bulletin, providing information, 

resources and support to staff members regarding race equality and support on equality 

diversity and inclusion. 

Click image

to view 

bulletin

https://staffnet.hscni.net/wp-content/uploads/2024/02/Race-Equality-Week-2024-Final.pdf
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The Trustôs Disability Consultation Panel is a disability led user 

advisory group that that works in partnership with the Trust to support 

and guide the planning and delivery of Trust services.  

The Panel meet quarterly to help support the Trust to understand the 

experience and issues faced by disabled people, and as a result, 

help identify and improve service accessibility.

The Panel have been involved in a number of projects, including working 

in partnership with AccessAble to produce guides for Antrim Area and 

Causeway Hospital, providing feedback to the Trust on the new Quality 

Framework, and development of regional Disability Equality Training 

video.  The video provides top tips for communicating with disabled 

people and can be viewed on the Northern Trust website and via this link 

Disability Equality Training.

Disability Consultation Panel

For more information please contact the Equality Unit

equality.unit@northerntrust.hscni.net

https://vimeo.com/771500523
mailto:equality.unit@northerntrust.hscni.net
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Celebrating Disability Equality Month

Last year 3,854 staff completed Equality and Diversity Training and a further 

2,626 staff have completed the Disability Equality Training video.  

The Trust is committed to promoting equality of opportunity between both employees 

with and without disabilities in all aspects of employment.  By embracing and actively 

pursuing principles of good practice, all those with disabilities and/or long term health 

conditions will have a better opportunity to realise their fullest potential. 

On 3rd December 2023, the Trust celebrated International Day of Persons with 

Disabilities. This annual event takes place around the world and aims to ensure that 

persons with a disabilities are free and supported to enjoy the same human rights and 

fundamental freedoms as everyone else. 

To mark the celebration, we launched the recently developed a 

Reasonable Adjustment Plan. This resource has been 

created in line with best practice recommendations and in 

collaboration with the Equality Unit, EDI Steering Group and 

Trade Union colleagues. The plan aims to support employees 

with a disability and/or long term health condition in the 

workplace who may benefit from reasonable adjustments. 
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During 2023, the Trust prepared for a number of projects

to promote resources and support for the LGBQT+ 

community and members of staff.

Race Equality Week 

LGBQT+ Support

We held LGBQT+ Awareness Events supported by the Rainbow 

Project and members of the Trustôs Health and Wellbeing Team, HR 

visited the canteens within Antrim, Holywell and Causeway Hospital 

with some great giveaways and information/supporting resources 

on LGBQT+ equality and EDI.  We also held Sexual Orientation 

and Gender Identity Awareness Sessions facilitated by the 

Rainbow Project and a Listen & Learn Lunchtime Engagement 

Event also supported by the Rainbow Project, HR and Health and 

Wellbeing. 

To celebrate Belfast Pride 2023 we linked in with regional colleagues 

and LGBTQ+ HSC Staff Forum.
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The Trust worked in partnership with 

internal and external stakeholders to refresh 

our organisational policy and to develop a 

workplace strategy to help support those 

experiencing domestic and/or sexual abuse. 

The strategy was endorsed by Trust Board 

in March 2024 and includes:

Å A new Domestic and Sexual Abuse 

Workplace Support Pack 

Å A network of Designated Advisors 

throughout the Trust 

Å A series of HR Clinics to train, promote 

and raise awareness of the topic 

throughout the Trust. 

Domestic and Sexual Abuse Workplace Support

Domestic and sexual abuse has an impact at work, it can negatively affect those abused 

as well as their workplace colleagues.  However, importantly, the workplace can often be 

one of the few places that a person experiencing abuse can be separate from their 

abuser and experience some independence.  This means that work can be the place 

where people can ask for and access support and feel safe to speak about their 

experience. 
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One of the key ways for us to reflect our diversity 

is through the collection and reporting of equality 

monitoring data. The legislative framework 

provides protection from discrimination and 

harassment for all our staff across the equality 

grounds and the use of this data is invaluable to 

help us address employment inequalities.  

Did you know?  Our Northern Trust Colleague Jincy Labade 

has been appointed at NIPEC (NI Practice & Education Council) 

as Professional Officer to represent our Trust on a regional 

programme designed to enhance access to education and 

development for our staff from an ethnically diverse background. 

One of the first projects the group worked on is about improving 

the quality of equality monitoring data! Click the image to view 

Jincyô s video. 

We have been on a campaign to encourage employees to record and ensure their 

Equality Monitoring Data is up to date to help identify barriers and to inform decision 

making. 

https://vimeo.com/915084751/3b3655887b?share=copy
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Equality Screening and Rural Needs

To ensure the needs of people in rural areas are considered when 

designing and delivering services, the Equality Unit provide 

advice and support to staff with equality screenings.  During 

2023/24, we held 165 one to one clinics to support staff on S75 

screening and rural needs impact assessments relating to specific 

policies, projects and services.  An additional specialist online

The Trust is the largest geographical Trust in Northern Ireland, 

spanning four Council areas, with over 40% of Northern Trust 

residents living in rural areas. The population profile indicates that the 

Trust has the largest older population and the largest child population, 

when compared to other health and social care trusts in Northern 

Ireland. 

The Rural Needs Toolkit for Health óhow to address the needs of 

the rural populationô is also available to help staff address the 

needs of rural populations when developing strategies, initiatives 

and service delivery plans.

screening masterclass was held for managers and policy leads who are responsible for 

upcoming reform projects, the session was interactive and provided practical advice. 


