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Purpose

This report provides information on how the Trust has worked in
partnership with service users, carers, communities and staff in
order to develop and improve services.
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Committees/groups where this item has been presented before

Northern Partnership and Population Health Committee

Acronyms

Personal and Public Involvement (PPI)
Patient and Client Experience (PCE)

Executive Summary

Involvement Annual Report 2024/25

Personal and Public Involvement (PPI) has been a statutory requirement since 2009 and has been
further enhanced by the DOH Co-Production Guidelines which were published in 2018. Patient and
Client Experience (PCE) standards have been in place since 2009. The Trust must ensure it
involves service users and carers in the planning, delivery and evaluation of services. This report
showcases how the Trust is meeting those requirements.

The Involvement Annual Report 2024-2025 was approved by the Northern Partnership and
Population Health Committee on 27 May 2025, it was agreed that the report should be presented
to Trust Board for noting.
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