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Subject:

Involvement Annual Report 2023-2024

Purpose:
Approval/Noting

For approval

Background:

Personal and Public Involvement (PPI) has been a
statutory requirement since 2009 and has been further
enhanced by the DOH Co-Production Guidelines
which were published on 2018. Patient and Client
Experience (PCE) standards have been in place since
2009. The Trust must ensure it involves service users
and carers in the planning, delivery and evaluation of
services.

Involvement Annual Report 2023-2024

Purpose

This Report provides information on how the Trust has worked in partnership with
service user, carers, communities and staff to develop and improve services.

Action Required

Trust Board is asked to note the attached Report for dissemination to

stakeholders.
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