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	Appendix 2 - Template for Information to be Compiled
Information to be compiled by Public Authorities under Section 3(1)(a) of the Rural Needs Act (NI) 2016.
(To be completed and included in public authorities’ own annual reports and submitted to DAERA for inclusion in the Rural Needs Annual Monitoring Report).

	Name of Public Authority:
	Northern Health and Social Care Trust



	Reporting Period:
	April 
	20
	24
	to
	March
	20
	25



The Trust is committed to promoting and upholding its duties in relation to the Rural Needs Act (Northern Ireland) 2016 and having due regard to rural needs in the development of all our policy and public service delivery decisions.  The Trust is also committed to its reporting and monitoring obligations in accordance with Rural Needs Act (Northern Ireland) 2016.  The Trust has carried out the following activity to comply with, and mainstream, the duties outlined in this legislation.

· The Trust’s Board and Senior Team are continually briefed to ensure ownership of the rural statutory duties at a strategic level and has considered this Report before submission.

· The Trust’s Northern Partnership and Population Health Committee chaired by the Trust Chairperson, seeks assurance that the Trust is compliant with rural needs statutory requirements.  The committee is chaired by the Trust’s Chair alongside the Director of Strategic Planning, Performance and ICT as the Lead Director.  Membership includes other Non-Executive Directors, senior Trust staff and representatives from Community and Voluntary Sector partners, and service user and carers’ representatives.  The Committee reports directly to Trust Board.



· To ensure effective mainstreaming and monitoring of the “due regard” within the Rural Needs Act the Trust’s mandatory policy development process includes a section on requirements relating to the Rural Needs Act as a requirement for staff to consider the social and economic needs of persons in rural areas when drafting a policy/proposal/plan or strategy or designing/redesigning of services.

· The Trust’s Equality Unit provides support to colleagues across the Trust in relation to rural needs impact and advice and guidance is provided on the Trust’s Staffnet to raise awareness and support staff.  One to one advice clinics are available upon request.

· During the year the Trust launched a new Rural Video and Rural Framework ‘Rural Matters’ at the ‘Spotlight on Rural: Challenges and Approaches to Rural Health and Wellbeing’ Conference.  The conference also raised awareness of key issues affecting health and wellbeing in rural areas, explored approaches to help address some of the rural challenges and showcased practical initiatives making a positive difference to the lives of people living rurally.  The Rural Framework aims to help to identify and raise awareness of key rural issues and inequalities compared to urban counterparts.  The Framework also helps to strengthen the Trust’s focus to achieve better outcomes for those who live in the countryside and will drive the work of the Rural Health Forum, a group that raises awareness of key rural issues and helps address challenges.

· The Trust has a proven track record of developing initiatives which are designed specifically for rural communities and farming families, including the Farm Families Health Checks Programme, Farmers’ Choir NI, social prescribing project for rural men and a supper club and singing group for rural woman, bringing women together to socialise, connect and relax.  Alongside this, a successful model for bringing rural older men together to enjoy mutual interests, farming and rural history-based trips and projects has been adopted across Northern Ireland.

The Trust is mindful that the level of ‘regard’ due will depend on the circumstances and, in particular, on the relevance of rural needs to the decision or function in question.  The greater the relevance and potential impact for people in rural needs, the greater the regard required by the duty. In the table below, the Trust has provided detail on those policies which were considered as having a bearing on rural needs and therefore subject to a rural needs impact assessment.  In preparing this monitoring template the Trust considered policies in respect of the social and economic needs of persons in rural areas and for the majority, no rural needs were identified.  In the interests of openness and transparency, the Trust has provided the following hyperlinks to the webpage detailing screening outcome reports of Section 75 equality screenings of Trust policies. Many of the Trust policies are clinical, internal or technical in nature and have no bearing on rural needs.  

           Screening Outcome Reports


The following information should be compiled in respect of each policy, strategy and plan which has been developed, adopted, implemented or revised and each public service which has been designed or delivered by the public authority during the reporting period.

	Description of the activity undertaken by the public authority which is subject to section 1(1) of the Rural Needs Act (NI) 20161.

	The rural policy area(s) which the activity relates to2.

	Describe how the public authority has had due regard to rural needs when developing, adopting, implementing or revising the policy, strategy or plan or when designing or delivering the public service3.

	Revision of car parking management policy to reflect the introduction of the new regional enforcement contract.
	Health and Social Care
	Social and economic needs of persons in rural areas were considered including accessibility to services, availability of public transport, cost of transport, levels of poverty in rural areas and the onward ability to visit relatives in hospital.  

Mitigations included relate to exemptions for car parking charges for certain categories of patients and their next of kin.  Also, under the terms of the new regional contract, the first four hours of parking will be free of charge.


	Revision of Traffic Management Policy on Antrim and Causeway Hospital sites on a time limited basis
	Health and Social Care
	Parking charges may create a barrier to accessing services to those with lower incomes who live in rural areas and residents of rural areas and the cost of parking may be a barrier for those visiting relatives. 

Mitigations include application of the Hospital Travel Costs Scheme, a scheme which helps people on a low income or income-based benefits who may be entitled to reclaim travel expenses for hospital treatment.  

There are also agreed exemptions for car parking charges for certain categories of patients and their next of kin.  


	Revising the provision of Family Support Services across the Northern Health and Social Care Trust




	Health and Social Care
	The main social and economic needs of people in rural areas identified relates to service accessibility, specifically the ability to travel, the cost of travel and the availability of public and/or community transport.  From 2021 Census information there are 31,077 households within Northern Trust area where there is no car or van available, equating to 16% of households.  In mitigation, the Family Support Service is designed to be delivered in the service users’ own home, having a positive impact on the social and economic needs in rural areas, so there will be no need for travel associated costs in order to access the service.
 

	Designing a public service to deliver outdoor garden spaces across Day Service sites for people with a learning disability and employees of the Northern Trust

	Health and Social Care
	Positive impacts identified in relation to social needs of people residing in rural areas as Trust provides transportation to day services and this public service design will promote social inclusion through participation in outdoor and community-based activities in a safe community.  Staff wellbeing will be supported and promoted in respect of easy access to an outdoor space to avail of adequate rest breaks.   Consultation with specific stakeholders was held.


	Revising the Parkinson’s Specialist Nurse Service Policy
	Health and Social Care
	The main social and economic needs of people in rural areas identified, relates to service accessibility, specifically the ability to travel, the cost of travel and the availability of public and/or community transport.      From 2021 Census information there are 31,077 households within Northern Trust area where there is no car or van available, equating to 16% of households.  This, coupled with the limitations on mobility arising from this medical condition, means that mitigating measures were considered during the review of this policy, including provision of home visits for people who are not physically able to attend clinic.  Virtual or telephone clinics are also available as an option. 


	Revision of Rash Contacts and Viral Zoonotic Infections in Pregnancy policy 
	Health and Social Care
	Women infected, especially in early pregnancy, with infections described may have to be referred to a regional fetal maternity assessment unit in Belfast for review.   Potential social and economic needs impacts relate to service accessibility, access and availability of transport and potential economic cost of transport.

Mitigations include assessment on an individual basis, with link to community or voluntary groups who could help with transport to Belfast and the Hospital Travel Costs Scheme, a scheme which helps people on a low income or income-based benefits, who may be entitled to reclaim travel expenses for hospital treatment.  


	Implementation of encompass system for electronic health care records
	Health and Social Care
	Consideration has been given to the social and economic needs of people in rural areas including, access to service in terms of broadband, internet or mobile communication access. In mitigation, service users can continue interacting with healthcare services via traditional methods and appointment reminders can still be sent out through the post or via text messages, where requested. The service offered is supplementary to existing service provision and therefore there will be no loss of current services being offered.

As a positive, due to the ability of people to manage their appointments and healthcare, the implementation of encompass is expected to reduce unnecessary appointments for assessment, review and reduce repeated interventions, reducing need for travel and associated costs. 


	Delivering Nurse Led Pre-operative Assessment Clinics in Whiteabbey Hospital for proposed surgery in Antrim Area Hospital 
	Health and Social Care
	Economic need identified relates to the additional cost of travel to attend the service at Whiteabbey Hospital.  At present, service users who are eligible for repayment of travel costs using the Hospital Travel Costs Scheme, can obtain this via the cash office at Antrim Area Hospital on the day of attending. A similar facility is available at Whiteabbey Hospital.

There may be a potential economic and social impact on staff as a change in work location could result in longer travel times, expenses incurred as a result of additional travel costs or car parking charges, and impact on family life routines.  These situations are addressed locally by the Trust to take consideration of work-related travel costs and consideration of redeployment options. 

The service will monitor the number of patients who advise they are unable to attend the Whiteabbey Hospital site and, where possible, conduct virtual clinics and telephone reviews.


	Redesign of service for the delivery of treatment for cancer patients through a two-stop model and Mobile Treatment Unit 
	Health and Social Care
	Consideration has been given to the social and economic needs of people in rural areas including, for example, access to service in terms of economic cost, availability of public transport and broadband/internet/mobile communication access. 

Mitigations are in place, including the provision of transport for those who may require it and future planning for a closer to home delivery option.  Other mitigations include the consideration of provision of a mobile treatment unit to travel to locations closer to rural service users. 

For service users with identified clinical need the Northern Ireland Ambulance Service provides non-emergency patient transport services for dependent patients to get to routine appointments at hospitals.  

Eligible service users can avail of the Hospital Travel Costs Scheme, a scheme which helps people on a low income or income-based benefits, who may be entitled to reclaim travel expenses for hospital treatment.  

There is a volunteer driver scheme available of which cancer patients can avail.


	Delivery of General Surgery in the Northern Trust including Emergency Surgery and planned Elective Surgery 
	Health and Social Care
	There is an identified social need, relating to proximity to family support networks, due to the change to emergency general surgical services and location of planned elective care services. In mitigation, virtual visiting will be implemented to address contact with families and friends instead of travelling to visit and incurring costs, although this solution requires suitable and reliable internet or broadband connection.

[bookmark: _GoBack]Availability and cost of transport is an identified barrier to access services and related economic need. In mitigation, the Trust is committed to offering local access to local patients for as many appointments as possible.  The Trust will explore how pre-assessment and post-operative clinics can be provided locally, particularly for those patients who live rurally and do not have access to a car or public transport. Where possible, telephone and virtual clinics will be facilitated. The Trust will also operate a process which allows such patients the opportunity to arrange a more appropriate appointment time. For service users with identified clinical need, the Northern Ireland Ambulance Service provides non-emergency patient transport services for dependent patients to get to routine appointments at hospitals. Eligible service users can avail of the Hospital Travel Costs Scheme, a scheme which helps people on a low income or income-based benefits, who may be entitled to reclaim travel expenses for hospital treatment.  

The Trust will set up a Rural Transport Task Group, to engage with transport providers and other departments and the voluntary and community sector, to explore the availability and gaps in transport provision.

The impact on redeployed staff in relation to a change of work location, increased travel and costs, will be managed by considering the availability of retraining opportunities, alternative redeployment options and eligibility for excess travel allowance payments.  




NOTES
1. This information should normally be contained in section 1B of the RNIA Template completed in respect of the activity.
2. This information should normally be contained in section 2D of the RNIA Template completed in respect of the activity.
3. The information contained in sections 3D, 4A & 5B of the RNIA Template should be considered when completing this section.
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